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The Critical 24 Hours

A Compassionate Roadmap
for Managing Immediate Loss




Gentle P athway A
rough the First Day e
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Hour 1: Legal Foundation (V/ -_
‘ / _

(The immediate reality) — \ / Node 6:
e D Hours 12-24:

Node 5: Self-Care
Hours 8-12: (The return to self)
Purposeful
Organization

Node 4: The paperwork
Hours 4-8: { iy }

_«f 2 =~ Service Contacts
4 (The outer world)
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Node 2: e\
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lide be your anchor—focus only
~on the step in front of you. ]
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{ At Home Nn Hosplce — iy Facility or Hospice

. i
e g LT B

[ D\/ Call 911 immediately. ﬂf\‘/ v, REC'UE“ attending

hysician’s ducumentatlun

Contact Funeral Home /

Select provider within 2 hours
for transportation.

re .-'-1.{;;}1;.;_,_::_-1_ processes.



Hour 1: You Do Not Have to Carry It All
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Your Role The Funeral Director’s Role
Make the initial phone calls. Manage safe, dignified transportation.
Provide basic identifying information. Guide decisions on embalming or
Ask for clarification when cremation authorization.
overwhelmed. Navigate local county offices to secure

the 10-15 death certificates.

If you're unsure about any step, pause and ask. Funeral directors are
trained to guide you through each requirement with compassion.
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The Safety Zone

Manage medications.
Collect all prescriptions into

Hours 1-2: Protecting the Physical Space

Create safety and privacy during vulnerable moments.
Addressing these early prevents additional stress.

=
The Safety Zone

Manage medications. Collect
all prescriptions into a
locked box (dispose of

controlled substances via

a locked box (dispose of
controlled substances via

pharmacy take-back later).
. D

pharmacy take-back later).
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(The Preservation Zone
Gather daily essentials
(glasses, phone, journal) into
a single box to protect
meaningful items.
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1-2: Establishing the Quiet Zone

Designate a Sanctuary

Set up a private area strictly for grieving family.

Control Access

Keep exterior doors locked when not actively
welcoming guests. Assign a trusted person to
monitor comings and goings.
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( Post a Boundary

- Itis entirely acceptable to post a “Please S
I

. Respect Our Privacy” sign on the front door.
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' Protecting your peace is an actionable task, not a selfish act. You control who enters your space. |



Hours 2—-4: Notifying the Inner Circle

¥ A phased approach honors relationships while protecting your emotional energy.
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Tier 1: Immediate Family

Spouses, children, parents.
Communicate in-person or via
voice call. Avoid texting unless
absolutely necessary.

Tier 2: Closest Friends f

N o : 2-3 trusted friends.
8 Call them, provide a brief script,

and ask them to manage wider ﬁ ”‘%’ii
social circles to ensure o 2

consistent messaging.

Tier 3: Organizations & Leaders

Spiritual leaders, mentors, employers. P
Ask employers to stop payroll and discuss benefits; AN
lean on clergy to help notify wider networks. S, g



Hours 4-8: Essential Service Contacts

Halting momentum in the outside world prevents administrative complications later.
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Financial Institutions

Notify banks to freeze individual
accounts immediately. Request
SUrvivor service reps.

Insurance Providers

Call life, health, and auto insurers to
halt policies and check claim
deadlines.

Government Agencies

Contact Social Security (1-800-772-
1213) to stop benefits and check for
funeral reimbursements.

Utilities
Cancel or transfer electricity, phone,

and streaming. Always inquire about
bereavement discounts.
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Freeze email and social media immediately to
| prevent hacking. Designate a trusted individual
" to handle legacy memorialization later.
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Note any shared
preferences (venue, music).
Designate someone else to

research options.

List contact details for lawyers,
accountants, and executors.
Share this list with one backup
family member.

%Q Professional Network |

:8:12: Organizing with Purpose

Treasure Map

)

Legal Anchors s

Locate wills, trust papers,

and property deeds.
Store securely.
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... Financial Footprint
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Gather recent tax returns,

bank statements, and

investment records. Start a

master list of account
numbers.



Hours 12—-24: The Pivot to Self-Care

You must pause before making major decisions about belongings or
services. Your well-being is now the only priority.

“’1.

Rest Before
Deciding.

The first day's intensity will
leave you emotionally and
physically drained.
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Share the Load

Assign specific, tangible tasks to willing helpers @
(e.g., “Could you coordinate meals?”). Do Not
Silence the Noise i

| e
It is explicitly okay to silence phones. a5

Close the Door
It is explicitly okay to limit visitor hours.

Brain Dump

Keep a notepad by the bed to jot down racing
thoughts for tomorrow, then set it aside.
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ef Has No Timeline

The legal and logistical tasks will wait.

' Your priority now is to breathe, hydrate, and rest.
You have navigated the impossible with courage;
let that be enough for today.
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